
Mobiess Ltd, 8 Holgate Court, 4 – 10 Western Road, Romford, Essex, RM1 3JS tel: +44 (0)203 411 1795 www.mobiess.com

Cleaning and Efficacy are essential components of 
infection control in healthcare settings. Ensuring that 
environments meet the stringent cleanliness standards 
required for patient safety and care is crucial.

Mobiess’ mobile auditing solution simplifies 
and streamlines managing Cleaning and Efficacy 
Audits. Our solution ensures compliance with 
regulation 12 of the Health and Social Care Act 
(2008) and NHS cleaning standards 2021.

Conduct detailed audits and manage reports 
effortlessly, promoting a high level of hygiene 
and efficacy in NHS settings without the burden 
of paperwork.

NSHC -21
CLEANING AUDIT
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 3 Audit by room and by element

 3 Record cleanliness of patient assets and equipment

 3 Inspect environmental hygiene in hospitals

Utilising our platforms support for blended and 
unblended scores, automatically generate all the 
necessary reports such as star hygiene ratings, 
in order to verify that safe standards have been 
achieved.

Star ratings are a simple and effective means of 
providing meaningful information about quality, 
and reassurance about cleanliness.

AUDIT SCORING AND REPORTS



Available for both Android and iOS our mobile audits and inspections platform enables estates, facilities 
and infection control teams to:

 3 Support the NHSC audit principle for healthcare 
cleanliness.

 3 Support for the Six Functional Risk Categories 
and mapping to functional areas. 

 3 Support for Star Ratings providing an effective 
means of reassuring patients and the public of 
a building’s cleanliness.

 3 Support for Blended and Unblended Scores

 3 Support for correct allocation and responsibility 
for cleaning - Nursing , Estates or Cleaning 
team. 

 3 Direct allocation of remedial works to 
workforce, cleaning contractor or fully 
integrated into your CAFM system.

GO PAPERLESS

Streamline your inspection process, 
save time, organise your data, and 
eliminate paperwork, all whilst 
reducing costs.

PHOTOGRAPHS AND SKETCHES

Audits can be stored with photographic 
evidence and additional notes. Markup 
and annotate photos to highlight any 
issues captured during inspections.

REPORTING AND ANALYTICS

Produce reports, dashboards and 
analytics in real time including 
NSHC-21 and Star Hygiene ratings.

OFFLINE DATA CAPTURE

Mobiess Insight utilises offline data 
collection and secure storage if no 
3G/4G/Wi-Fi network are available. 
No connection? No problem!

MANAGE CORRECTIVE ACTIONS

Generate and proactively manage 
corrective actions. Each corrective 
action can be logged, scheduled, 
and managed locally on the device 
or in the web-portal.

MANAGE COMPLIANCE

Assess, manage, and react quickly 
to risks and achieve compliance 
while reducing administration 
costs.
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NHS - 21
EFFICACY AUDIT


